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MyVEBA

Presenter
Presentation Notes
Welcome to MyVEBA – an online portal, for VEBA members, that is packed full of great resources! MyVEBA Member Navigation Guide includes how to register, step-by-step login instructions, a review of MyVEBA Dashboard, how to access your health benefit plans and other resources available to help you in making the best possible choice on which plan to select for you and your family. Keep in mind these resources will also be available throughout the year, not just during open enrollment. So lets get started!



Presenter
Presentation Notes
MyVEBA can be accessed at https://myveba.org/fair/index. Be sure to access the training resources that include a link to MyVEBA included in this training. What you see here is the MyVEBA welcome page.  It is here members can use their log in credentials to enter the portal. The MyVEBA portal will be available in both English and Spanish. At this point you select, on the upper right side, YES you are a VEBA member.  



Presenter
Presentation Notes
You will be taken to the login page.  If you have registered on this platform before you can go direct and enter your email address and password.  If you have not, simply “click here” on the top right,  next to Need an Account? 



Create an Account

Employee 

Spouse or Dependent 

4

Presenter
Presentation Notes
Members, spouses and their dependents accessing MyVEBA for the first time will be required to create an account.  Both the employee, spouse and dependent members start on this page by selecting their member type. 



5

Presenter
Presentation Notes
The sample registration shown here is the information required for members, spouse, or dependent last name, birthdate and the last four digits of their SSN. The birthdate and last 4 digits of their SSN will be validated against what ARES shows.  If it is a match the member will be able to move forward and enter their email address and create a password. 
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Presenter
Presentation Notes
When your registration is complete you will receive this notice and can proceed to log in to MyVEBA.



Presenter
Presentation Notes
Once you login, you will have two events in which to choose from.  The VEBA Health Benefit Plans and VEBA Resource Center portals.What you see on the screen here, on the left side,  is the VEBA Health Benefit Plans event option in which the member will click on JOIN THE EVENT.



Presenter
Presentation Notes
The member is brought to the Health Benefit Plans Welcome page. Let’s start by looking at the Room Categories over on the right which are; Available 2022 VEBA Benefits, Find a Doctor and Maximizing Your VEBA Benefits.
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Presentation Notes
When you click on the room category; Available 2022 VEBA Benefits you will find a description of the Open Enrollment raffle, the districts benefit plan room with information based on the district’s plan selection and a description and ability to track your earned badges.  We will get into more detail on how the raffle works later in the presentation.  
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Presentation Notes
Here is an example of a district Benefit Plans room. Here you will find the district flyer with all available benefit plans offered, benefit summaries and important contact information for when you have question.



Raffle Opportunity 
How to earn badges

• Earn Badges and enter the open 
enrollment raffle. 

Presenter
Presentation Notes
During open enrollment we will be holding a raffle in MyVEBA Health Benefit Plans portal.  Members are encourage to visit the rooms located under each category to earn badges.  Members that earn 5 badges can enter into the raffle. 
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Presenter
Presentation Notes
Once you earn 5 badges a Congratulations pop up occurs allowing you to sign up for the raffle.  The raffle is voluntary and members are not required to provide a name and email to enter the raffle. 
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Presenter
Presentation Notes
To help you navigate through registration and accessing MyVEBA an FAQ landing page has been created.  The member can access MyVEBA by clicking here on the landing page. Member FAQs link https://vebaresourcecenter.com/myveba/ 



Contact VEBA Advocacy 

Email Advocacy@mcgregorinc.com

Call 888-276-0250

Presenter
Presentation Notes
If you have any questions on the contents of the MyVEBA Navigation Guide please reach out to VEBA Advocacy by sending an email or calling them directly. 

mailto:Advocacy@mcgregorinc.com
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